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WATER CHARGES £
Fixed @ £42 50 per year

£ Payment difficutties?
“+ Please contact us

Prbperty Adﬁ}ésé:
Period:

42.50
Rateable value Charge £409 @ 110.64pinthe g 452,52
TOTAL 485.02

VAT 0.00
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How 1o contact us

(e, By telephone
Bgling queries- If you
have a question about

your hill, please call us on
18457 21 91 55 with your bill
handy. Lines are open from 8am to
8pm Monday to Friday and from
9am to 1pm on Saturdays. Please
note; your call may be recorded for
training purpases only,

Water and wastewater services- if
you have any aperational queries
ahotst the service we provide,
please calt us on 08457 145 145,
This number is available 24 hours a

day.

To report a leak or burst on our
water mains- If you spot a leak or
burst, piease call our leakage
helpline on 0800 771 881,

& Minicom service- we offer
Y atext phone service for
& 7 customers with speech or
hearing difficulties. if you
have a text phone, call us on
D800 917 5901,

B{e—mail .
Take a look at our website:
e www.anglianwater.co.uk
=) and emall us at
AnglianWaterCustomerServices@
anglianwater.co.uk

In writing or by fax
You can wiite 1o us at
Anglian Water, Customer
Services, PO Box 770,
Lincoln LNS 7WX or fax us
on 01522 341 321. Please gquote
your account number on a
corresponjd?ncﬁ and we will serjd
a reply {where appropriate
ﬁ;‘hr‘n our Guaranteed Standards
of Service.

Customer service

Are you moving?

If you are moving house,
please give us five working
days notice by telephone

or 10 working days notice by letter
so that we ¢an send you a new
statement.

Surface water drainage charges

if none of the surface Wwater from
your property, either directly or
indirectly, returms to our
wastewater system, you may be
able to pay a iower standing
charge. Visit our website:
www.anglianwater.co.uk for
more details or call 08457 91 91 55.
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Codes of practite

A, fuli copy of our Codes of Practice is
available on our wehsite
www.anglianwater.co.uk

or by calling 08457 91 91 55.

WaterCare .

This is a confidential register of customers

who have special requirements and have

asked for that little bit of extra help or
assistance. We offer:

+ Special arrangements during periods of
interruption to water supplies for those
qustomers who need a constant water

suprﬂy for medical reasons.

« Braille or large print bills for those who
have difficulty reading their bills.

« Text telephone service for those who have
speech or hearing difficulties.

. Relag"stration of a 10 character password
with us for extra security.

For more information, or to register either

yourself or a relation as a Watercare

customer, call us on 08457 91 91 55

or visit our wehsite:!

www.anglianwater.co.uk.

H you have a problem or complaint about
our service

If you're not hapf:y with any part of our
service, please tell us - we want to know and
put things right for the future. The first
point of contact is our Customer Services
Team on 08457 91 91 55.

Independent help

Consumer Council for Water

This is an independent body set up to look
after the interests of water customers. it can
be contacted at; Consumer Council for
Water, Ground Flogr, Carlyle House, Carlyle
Road, Cambridge, CB4 3DN.

Telephone 08457 95 93 69

or 01223 323889

Email eastern@cewater.org.uk.

120524749-Y-ABIL 47553221

2024472024461

v

Account date
21 Feb 09

Period of charge
1st April 09 - 31st March 10

Total sewerage charge £354.11

£354.11

Bill amount

Payment of the bill amount is now due and should reach us by 2 Apr 09.
You can pay either £354.11 to clear the bill amount or
£177.54 for the period to 30 Sep 09.

o N,

These charges are due to Anglian Water Services Lid. Registered Office: Anglian House,
Ambury Road, Humingden, Cambridgeshire PE29 3NZ Registered in England 2356656
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For billing enquiries
please phone:

08457 919155

Account number:

Lines are open:

dam to 8pm

{Monday to Friday)
Yam to tpm (Saturday}

View your bills on-line
Anglian Water now offers
customers the option to
view and pay their bilts on-
line. For more information
visit our website
www.anglianwater.co.uk

% Direct Debit

it's the simplest, most
convenient way to pay and
ncw it's even easier o set
up! Instant access; no
watting 1o 1atk to someone
and no letter to post! Call us
on 08457 91 91 55 with
your Anglian Water account
number, your bank account
number and sort code.

A breakdown of your bilt
can be found on the
following pages

VAT Reg. No: 514060002

3



Mid Suffolk District Council Date Issued: 13/03/2009

Mid ) Suffolk Tel: 08456 034713
Council Offices, 131 High Street Fax; 01449 724890
Needham Market, Ipswich 1P6 8DL email: ctax@midsuffolk.gov.uk

Address and Band of property giving rise to charge:
I

Mr M N Lord

Band G

47553221 8632 Account Reference:
Property Reference:

COUNCIL TAX BILL - 2009/2010

The Annual Council Tax for your property band is calculated as follows:~ % change on
last year
Suffolk County Council £1,833.60 2.4%
Suffolk Police Authority £260.10 4.3%
Mid Suffolk District Council £245.82 3.5%
Mellis £33.15 -0.5%

The Total Amount Payable by you is made up as follows:

Council Tax for period 01/04/08 to 31/03/10 £2,372.67
Net Liability for Year £2,372.67
Amount Payable by you for this financial year £2,372.67 v

Reason for Bill: Annual Bill

PLEASE NOTE: Payment vouchers are no longer being sent. Please ensure the account reference from
your demand is quoted when making payments. Alternatively, complete the direct debit instruction

included with your bill.

PAYMENT INSTRUCTIONS

14/04/2009 £1,186.67
14/10/2009 £1,186.00

EFFICIENCY INFORMATION

Councils are required to have regard to economy, efficiency and effectivenass in running their services. By the end of March 2008,
efficiency savings achieved since April 2008 are forecast to be:

o ) - Saving As a % of 2007-08 spend .
| Mid Suffolk District Council £1,727,000 143%
| Suffolk County Council __ T TEasgse000 ... 103%

 Gntall Eire and Rocctin Athority o £628.000 2 8%
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Bringing it ail together “'IIII'i'IIII'IHII'I’IIII"II”"‘I‘IIII 47553221
MR M LORD

Your aceount number

Bill number

Date

19 April 2009 g

fyou have a query /

please see reverse for
ol tontact details.

Your BT bill
-

Total now due £120.54
é"gﬁn{}n‘gg&s‘?ﬁ we receie the total now due by (r
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Calis to 0845 and 0870 numbers
are free at the weekend within
your calling plan call time.
Excludes indirect access

and ISP dial up numbers.

See www.bt.com/calis

T T TN R L M ey e

We've revamped
Friends & Family.

See last page of this bill or BT Update
for mors details of great new savings
on calls to mobiles and intemnational
numbers with Friends & Family,

Or go to wavw.bt.comfFriends
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Mr & Mrs M Lord

BOQW223 26117011

Electricity bill

. -

Date of 8ill .
2;;5 201}9 Any questions?
This is not a tax invoice

Cali us on

0845 052 0000

For siectrcity supplied o[

Date of this bill 2 April 2009 (We sent your last bill on 16 January 2009)

We have read your meter

We're open Monday to Friday
8.00arn until 8.00pm and Saturday |
8.00am until 6.00pm. }

Account number

N I

Latest electricity readings 49242 on your Night rate and 2093 on your Day rate. Both

read by us on 1 April 2009,

Please pay £571.17

Please pay now using the payment slip below. Alternatively, you can find details of our

other payment methods on the back of this bill. Please make cheques out to 'E.ON' and

write

(your account number) on the back.

Your prompt payment discount:we didn't receive payment for your last bill on time, so
you've missed out on a 3% discount off this bill. To get 3% off your next bill, please pay

within 14 days of the date of this bill. (This doesn't affect the discount you get because your

home doesn’t have mains gas, you'll continue to get this automatically).

= Girobank

Batciliatee pte Merwpsiche 518 GAA
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Credit acoount nuimter
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back for a
summary
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£ 571.17

Cheque payatle ta MOST GHELCELTD

Sipnaiire

Cash
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Cheque
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