Department of Resources - PRIVATE & CO DENTIA

Member’s Narme (capItaL LETTERS) Constituency (caprtaL LETTERS)

lcoioopors el

Claim details

Month/perlod to be claqmed From 2.0 ‘To . ! 2 0 .
SUbSiStence Number of nights spent . - SR : Exggspe/
(No receipts required) away from main home | .. % @ £25.00 per night £ /00 -q;? 635 v

Cost of accommodation S/g”g({ 26”?’ Mortgage interest £ jéd—dz_ 514031

Hotel £ .. ... .. ... 514 _ _ _
mg} (5 |S Rent (inc deposits) £ ° | . " : 514 _ _ _
Councrl Tax/rates £ | 514 . o
Fixtures, fittings and furnishings _ £ L
S £
&_f 2/ : o £
‘3 L;) Total £E - S14 . o .
Other household costs //\[ j'{/f[’/ﬂ/\{(,{; - ¢ £5937
Celecommunications, maintsnance AT B o g 2292~
and repairs) - JenneE cﬁmﬂo_p 4/'/1 Mm:é) e 4’—7‘ % g
L Eéeinady . vy 7fm e
L Wm0 T
Phane e g

Total £572 77 514 5562

Please securely attach required documentation e.q. invoices, receipts etc. in
support of individual items equal to or in excess of £25.00 unless standing
documents e.g. mortgage statements, rental agreements etc, have previously .- e
. - L
been lodged. Grand Total £ /234 7 2 <

Authorisation and declaration i Data Protection :

) . : ‘ The House of Commons Adminkstration will procass the Inrormatlon you provide o .
« 1 confirm that the amounts claimed were Incurred In respact of my additional home as reported to the this Rerm far the purpose of g and for the Estimate, |
B making payments and keeplng records In accordance with the rukes agreed by |
Departrnent of Resources. the Honse of Cammons and HMRC. The information will aiso be discloged to the |
. . . . . Matignat Audit COfMfog for audit . Tha Infe i Iser D el withi)
v I confirm that the amounts claimed campiy with the principles and rules contained in the Green Bogk. ! the House of Cotmmons Admw:#sﬁﬁr bven_: .;”JJJ;“E:Z :us:)oso :sfgbuslnes:

i amalysls or research.

i For the purposes of the Fraedom of Informatlon Act 2000 the House of Commans
i Adminlstratien fs a Public Authority and thersfore the Information it halds wil fali

;  within the scope of that Act.
 Under the Data Protection Act $998, you have the right to see¢ and roetve a copy
g . o of any personsl data that the House of Commons Administration holds abgut you.
/ . Vi : F you have guestions about the contents of thig matice or haw your imformation ts |
Date 9 i i handied of about your nights uncher the Crata Protection Act 1998, please call cur !
) ._9 ' it Data Protection Officer on 020 7219 2032, who acts on bahslf of the Data Controller
t H ! (the Clerk of the House). H

Ahout filling in this form. Send your completed form to;

If you have any questions about this form, Operations Directorate, Department of Resources
please call 020 7219 1340 ¢ House of Carmnmons, London SW1A 0AA



37/490-0091 10/001266.014-A 49130
Mr M J Lazarowicz

Il‘l’Ih"Ill'!il'll“""h“ll"!‘ll"il

Mr tazarowicz 7 November 2008

Your Direct Debit payments will be made automatically. Please dor't make any
additional paymenis.

Here is your new TV Licence and monthly Direct Debit payment plan.

Payments for this ticence will be debited from the following account:

Sort cocel N Account rumber EEEIE

T AcCEIRTIAME: MY 3 Ldz0nwicz

The panel on the right shows the payments that you've already made for this
year's licence, as well as the remaining amounts to be paid.

Next year's TV Licence will then be paid for over twelve months {Six payments
before the licence start date and six payments after). The first payment will be
£12.01 due on 1 June 2009, with subsequent payments of £11.95 every month
untit further notice. Payments will be requested on or within three working days
of the dales shown.

You should now check that your bank and address details above are cormect,
and cal! us on 0844 8OO 5800 if you need to make any changes. If payment
doesn’t go through, your licence may nof be valid.

Please also check the details on the licence itself. It enly covess you at a
specific address. 50 if you move home you must let us know.

You can eastly update your address on our website at www.tvlicensing.co.uk.
Just have your TV Licence number to hand. You can also use our website to
choose to receive your next TV Licence by email. in case you don't have
internet access, we've included a change of address form and ways to contact
us overdeaf.

TV Licensing

TR R

 LICENSING

www tvlicansing.co.uk

Licence Fee:

£138.50

Payment Method:
Monthly Direct Dehit
ow DD Plai "
Alrsady paid

2 Jun 2008 £11.75
1 Jui 2008 B1161
1 Aug 2008 £11.67
1 8ep 2008 £11.61
1 0ct 2008 £11.61
3 Nov 2008 £1161
Total = £69.80
Due to be paid

1 Dec 2008 £6.95
2 Jan 2009 £1195
2 Feb 2009 £11.95
2M

Apr 2009 £11.95
TWay 2009 £91.95
Total = £69.70
ML92



 BritishGas

STt 4

Cantact us online at:
491 britishgas co ul/contactus

Mr M LAZAROWICZ Call us on; 0845 078 0056

Please make sure you have an up-to-date
meter reading and your customer
rafarence number to hand when you call.

246 000 Write to: British Gas, PO BOX 3085,
Eastbourne, BN21 9FE

l"l”'("l"'l’l'lI"""II"I'I‘I"I"!I mne{mance Numbar:

Our Reference Number:

Date:
11 July 2008

We've just reviewed your gas payment plan
and we need to adjust your payments.

Dear Mr Lazarowicz

No one likes getting bigger bills than they expected. So to make sure there are no surprises when British Gas bills arrive,
we regularly review our customers’ payment plans. Twice a year we look at the cost of the gas you've been using, as well
as what you're likely to spend for the rest of your plan.

if the cost is higher than when we calculated your current payment, we will amend your future payments to spread the
increase until the end of your plan.

Your new Direct Debit payment.
Now that we've completed your interim review, we can see that your payments will have to increase. There's no need for
you to contact us or do anything for this to happen - we take care of it all for you.

Previous Monthly Payment £8.70
New Monthly Payment: £22.00
Date of First New Payment: 5th August 2008

I you want to sea how payments are calculated, just visit us at britishgas.co uk/answers where you'll find all the answers.

We'll take care of everything for you.
We'll make this as ¢asy as possible, so there’s no need to call. We'll contact your bank or building society to arrange

everyihing for you.

Like to lower your bill?
if, like everybody else, you'd like to use less energy, then you'll be pleased to hear that there could be simple ways to do

this. To help. we'd be glad to give you a personalised Energy Savers Report for your home and other free energy

efficiency advice. Find out more at britishgas co.uk/ee.

We'll continue to work very hard to make sure that you're always paying the right amount, and that it's the lowest
possible for the gas you use.
Thank you for choosing British Gas. Wa're delighted you're one of our customers.

Yours sincergly

Phil Bentley
Managing Director

TERRE TR UL T HE 00 I

EYEFY g ikensTen



Your British Gas
HomeCare agreement

Here's what you've chosen ;
HomeCare 400 423.50
Caring for your centrai heating, plumbing, drains and slectrics
Less your No Usage Bonus -25.80
Annuai Charge 398.50
Kitchen AppHance Care 177.00
Caring for your Washing Machine, Electric Oven and Gas Hob
TOTAL ' 575.50
Direct Debit Discount -6.00
Your paymenis summary
The total annual charge for your services 569.50

Your HomeCare number

Letter reference

Agreement Address

This agreement runs from

1 May 2008 -
30 April 2009

/]

Any Questions?
08457365100

Tel. outside UK (International)
+44 1698 802 101

Bank/Building Society

sort Code: ||
Account Number;
xxxx:0

Originator identification
Number: | IR

Your Direct Debit schedule

1 May 2008 £47.55
1 June 2008 £47 45
1 July 2008 £47 45
1 August 2008 £47 45

1 Seplember 2008 £47.45
1 Ocloher 2008 £47 45
1 November 2008 £47.45
1 Decernber 2008 £47.45

- 1 Jamsar- 2009 £47.45

1 February 2009 £47 45




Bringing it all together
LA T B TS U
MR M LAZARQOWICZ

Your account number

Statement number

our contact detafls.

Your BT statement
for account number NG

Debit balance £ 47.18  This bill is for:
Service - BT land lina
Piease see balow for information op chenges to your Monthly Line number _
- Payment Plan,
T Far any other BT services you will
e recelve a separate bill
Want more from Broadband?

B1 Total Broadband's MEW Home Hub gives
you the best wireless range of any UK

Page 0001 of 0002

hroadband provider.
Welcome to your new BT bili
Please read the enclosed it mapig: s&F?e to crpn:;m th:' UK‘s_SIn;ost
cam B, T rore HHoRmation vt
leaflet to find out more. wway bt corndgetbroadband. .
[ el
ey
g
Important information Monthly Payment Plan instalment change
The new payment due will be  Your Monthly Payment Plan has been reviewed and
effective from 3 Jan 09 . a change is required to your monthly payments,
If you wish to make as shown below. We will 2utomatically adjust the
slternative arrangements amount of your Direct Debit and you don't need

please contact us {See reverse  to take any further action.
for our contact details),
Your e cradit nd

Your euiting poyrient Y pryEngrd
£ 50.00

£12.00

AR Dennolley BaL 2000403

I, «
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Schedule

Address for enquiries:

MORE TH>N, PO BOX 202,

Waest Gote, Colston Avenue, BRISTOL, BS?9 7FR.

General Enguiries: 0800 294 1883 Emergency Helpline: 0800 300 684
Claims Advice: 0BOO 072 8185

To make your policy eosy to understand we have used some words with special meanings.

When o word has a special meaning it will be shown in bold type on the schedule or on any endorsement and
the meoning will be shown in your Policy Booklet.

This schedule inciuding any endersements must be read with your Policy Booklet, as together they set out all
the detuails of the fegal contract between you and us. Please also make sure you read the important notes
headed "Keeping us Informed” which are part of this schedule.

Policyholder: Policy number:
Mr Marek Jerzy Lozarowics : h
Renewal Date:

Address of home: 15th April 2009

: ‘ Insurance period:
From: 15th April 2009

To: 14th April 2010

Premium details:
The following discounts apply: Age discount, Excess discount and Joint Buildings & Contents discount.

Your premium is:
Total premium; £1,067.72

Discount amount: £208.25
Total premium after discounts: @

Your premium details shown above include Insurance Premium Tax in accordance with Government legislotion.

MORE THN IS A SECISTERED TRAGENARL 0F THE ROYAL & T Al LIANGE INSURANCE GEOUP BLC ARD A TRADING STYLE OF FOTAL & SN ALLLANCE INRURRHCE AL 0, PI7v
FEGISTERLD IALFNCLAMD & ¥ALLS AT 51, MARK'S COURT, CHARE WaY, HOISAAM, k17 10, AUFHORSED AND FEGUEATED BY THE Finasicial ICES ALTHORTY,

§ OR YOLR PROTFCTION, TELEPHOME £ALLS WAL B SECOMRD ANT: AT BE ¥ORQTORID

28.02.2009




- Department of Resources - PRIVATE & CONFIDENTIAL

A

Member’s Name (caprraL LETTERS) Constltuency (CAPITAL LETTERS)

M/TI/?V ZAZ/}/PJML,& - {,CD/vljv/)// A [c//’/

Claim detalls LT T fripe s
: : : : . : : X : ,_
Month/period to be claimed From & O 200 ? To 1“7 { oY 2.0c j
Subsistence Number of nights spent - - , - - T e Ex?:;:;/ge/
{No receipts required) away from main home 4’ @ £25.00 per nlght £ Qi(i@ 7
< - :
' Y /7 : :
Cost of accommodation M Mortgage interest £ /éZ— "f | 514 £31

Hotel £ -1 ¥ N

6@9 { 5/{@ Rent {inc deposits) £ _ 514 _ . _.
Councal Tax/rates £ o I+ ¥ S

Fixtures, fittings and furnishings LB

£

) £
£
Total £ 514 .

Other household costs mﬁ&{ ._:ﬂ(____{,;{{;g—“aé@é&fy'»————»—»—wm_
A crications, meintanance teftoi” #/‘ ladf Attt bAAPSE g *g“_ D2 57
and repairs) TELC {'M.w\/t, 7 g 2 (*00 Ses

M%Qgﬁb L//??‘E/r’ amﬂm” | ok zéu -8 BUGH

GASTIEE AMITE MTACV{&D g /30 SACTL

ﬁg Q(’; 029 S mali i e

Piease securely attach required documentation e.g. invoices, receipts etc. in
support of individual items equal to or in excess of £25.00 unless standing
documents e.g. mortgage statements, rental agreements etc, have previously

=Ky,

been lodged. Grand Total £ .
Y .
gkﬁéﬁ A7
" Authorisation and declaration : | Data Protection
; ) . ! The House of Commeons Administration will process the information yoo provide op
/1 confirm that the amounts elaimed were incurred in respect of my additional home 2s reported to the this form for the puspose of administenng and Accounting for the Members Estimate,
. ° making payments and keeping records in accordance with the rules pgread Dy
Cepartment of Resources. : the Houge of Commons and HMRC, The information will aiso be distlosed to the .
, y . . . Nattorial Audtc Dfice far audit purposes, The informati iso be used
v I confirm that the amounts claimed comply with the principles and rules contained in the Green Booxk. ma: Hotise of com:‘eunsrn;‘:mr:g:am ar wen': -:::;Drmu :usrc:msa‘tj)r bu::::s‘

anglysis or research.

- : i Far the purposes of the Freador of Information Act 20{0 the House of Commans
Administration i% 2 Public Authorty and therefore the Information 1t holds with fali

. Within the seope of that Act,

+ Under the Data Prot=ction Act 1995, you have the right to see and recelve a copy .

: of any personal data that the House of Commons Administration holds abaut yoy.
/? 6 : IF you have questions about (he contents of this notice o how your informistion is

Member‘s hangled sbogut ights yder the Date Protection bct 1998, it
Signatu re Date : (ol:%;mrii:?,::%i::r }o:gozo Tats 2032, who acts an l?eha\f of the g:;rszo::rmﬁ::
H 2tk o L] Ui
Abaut filling in this form. Send your completed form to: 2
If you have any questions about this form, Operaticns Directorate, Department of Resources
please cail 020 7219 1346 House of Commons, London SW1A 0AA



Note re gas bill, May 2009 PAAE 2 claim

[ have noted that my monthly payment for gas reduced with effect from 2 March 2009
from £22 to £19 per month (see attached bill). However, [ did not notice this earlier and
accordingly overclaimed in March and April 2009 £3 each month, making a total
overclaim of £6.

I have accordingly deducted this overpayment from my May PAAE?2 claim, and have
therefore claimed £13 instead of £19.

I trust this is in order.

Mark Lazarowicz MP
14 June 2009



What you paid - thank you

-Direct Debit 2 Feb 2009 £2200

DirectDebit  2Mar2000  £19.00

Direct Debit 1Apr2008  £19.00

Total payments  £60.00

Gas you've used this period

Meter number: -

131an09 -actual 8029  We read your meter

18 Feb 09 -estimated 8042  Estimated

' =13 n;;érial units used over 37 days o
{estimated)

Gas umis converted = 408.96 kWh used over 37 days

T T T First 272.00 kWh x 7.259p £19.74
Next136.96kWhx 3688p  £5.05
Cost of gas used this period £24.79

19Feb 09 - estimated 8042  Estimated at price change

22 Apr09- actuai B8D57  Weread your meter
= 15 imperial units used over 63 days {actual)

Gas units converted = 47187 kWh used over €3 days

Fn"st 463.00 kWh x6.860p

Next 8.87 kWh x 3.289p £0.29

Cost of gas used this period £32.05
Total cost of gas used  £56.84

Gas units are converted to Kilowatt hours using the following formula:

rnparial metric conversion  calorific volume
units used  facter value correction takwh

13 x2.83 x 39.1370 X1H26400 136 = 408.95

The above iustration is based on the first meter read of thix bil).

Continued on the next page 2

togcorwert  gasused in XWh

To get a large print, talking or brailie bill or to join
our Home Energy Care register call 0800 072 8625
{Textphone 18001 0800 072 8626}

Eritich Gas irading Limnited Registered in Englard Ne. 3078711 Regicterad Office: Millstream, Madenhead

Road, Windsor, Berkshive SL4 5CD. VAT Registration Nurnber 684 9667 62. Bill date & tax pofit 23 Apr 2008,

*Call free from BT Cailing Plan, Mobiles and other providers' charges may vary. Your calls may be
manitnred nndiar rerorded for audiity and rompliance purposes.

Page 2 of 3

Emergency? Smell gas?
B Call 0800 111 999(24 hours)

Tofind the name and address of the company
responsible for the gas pipetine delivery network to
your home, please call 08701 600 229 {lines open
Mon-Fri 8am to 9pm, excluding Bank Holidays).

Your gas meter point veference number

London Electricity Pricing Area.
Accuread read your meter,

Getting in touch with us

Write to British Gas PO BOX 3055,
EFastbousrne BN21 9FE

'ﬁl Central heating enquiries: 0B4%5 672 2122
What to do if you have a complaint

Step 1 Please contact us on 0800 072 8632, goto
www britishgas.co.uk/energycomplaint, or write to
British Gas Complaint Management Team,

PO BOX 3054, Eastbowrne BN21 9FD Wewilldoallwe
can to resolve your issue straight away.

Step 2 if you remain dissatisfied, please write to: Andy
Elay, Head of Comnplaints, British Gas, PO BOX 1577,
Southampton 5018 9EX.

if following steps 1 and 2 you are still dissatisfied you
may contact the Energy Ormbudsman on

0845 055 0760 (Textphone 18001 0845 051 1513). or
via www.energy-ombudsman.org.uk. The
Ombudsman offers a free, independent service where
customer and supplier cannot reach final resotution.
Their final decision is binding on the enerqgy supplier,
not the customer.

Consumer Direct, the Government 5 helphne for
consumer advice, offers clear, practical and impartial
help and advice. You can caiton

08454 04 05 06 or go to www.consumerdirect. gov.uk

Draily average of the gas you've used .

13 Apr 08 - 10 Jul 08

13 Jan 0% -22 Apr 09

The above include estimate readings.



Your British Gas
HomeCare agreement

Here’s what you've chosen

Homecin‘e 400 432.00

Caring for your central heating, plumbing, drains and electrics //

Kitchen Applance Care | 177.00
Caring for your Washing Machine, Electric Oven and Gag/Hob

TOTAL / 609.00
Direct Debit Discount § -6.00
Your payments summary _

The total annual charge for your services _ 603.00

Please read in conjunction with vour tetms & conditions. The latest version
can be found at www britishgas.co.uk

Your HomeCare number

Letter reference

Agreement Address

This agreement runs from

1 May 2009 -
30 Apsli 2010

/]

Any Questions?
0845 7 385 100

Te). ouiside UK (International)
+44 1698 602 101

Bank/Buﬂ_dini Society
Sort Code: NG

Account Number:

ool

Originator ldentification

Number: IR

Your Direct Pebit schedule

1 May 2009 £50.25
1 Juna 2000 £500.25
1 July 2009 £50.25
1 August 2009 £50.25
1 Seplember 2008  £50.25
1 October 20069 £50.25
1 November 2002 £50.25
1 December 2009 £50.25
1 January 2010 £50.25
1 Fabruary 2010 £5025
1 March 2010 £50.25
1 Agprit 2010 £50.25

 British Gas *

10
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Bringing it all together

Your accoupt number

Sitement number

Date
28 November 2008

i you have a query
ploass see reverse for
our contact detalls.

Welcome te your new BT bill
Please read the enclosed
leafiet to find out more.

important information

The new payment due will be
effective from 3 Jan 08 .

If you wish tc make
alternative amangements
please contact us {See reverse
for our contact details).

[H!lh"llI'lII']I“"II‘I";‘I"I.I"EI
MR M LAZAROWICZ

491

Your BT statement
for account numbe {J G

Debit balance

£47.18

:z!me see balow for information on changes to your Monthly

ayment Flaa,

Monthly Payment Plan instalment change

Your Monthly Payment Plan has been reviewed and

a change is required to your monthiy payments,
as shown below. We will automatically adjust the
amount of your Direct Debit and you don't need

to take any further action.

Your exfting poynert  Your new poymeari
£12.06 £25.60

Your new oredt lmd
£ 50.00

This bill is for:
Service - BT land fine

tine umber [

For any other BT services you will
recelve @ sspavate bitl

Want more from Broadband?

BT Totat Broadbang's NEW Hore Hub gives
you the bect wirsless range of any UK
broadband provider.

it makes serge to choase the Uid's most
complete, For more information visit
www. bt.comigetbroadband. .

11



Thames Date Water Services

Water i
ater J 16th April 2009 Tel: 0845 9200 804

e Account Number

_ You can speak with our Customer Services Team on

0845 9200 804 - Monday to Friday 8am to 8pm
and Saturday 8am to 1pm. At all other times and

2 bank holidays there is an automated service
T e aonszoren  NIMMIRIAIINE bank hol
ﬁ é MR M LAZAROWICZ
7 =
g 8 v
g b
3 j -
1 [
]

Final Dema

Overdue amount £260.09 )

paumnm for.the bifl Thama ent vou on 4 February 2009 for £ 260.09 has not been received.

if payment is ot received by 30 Aprll 2009 your balance wilt be pursued by referral to' a Debt
Collection Agency or via court action.

The quickest and easiest way to pay is by debit or credit card, you can:
+ Go online www.thameswater.co.uk/payingyourbill

» Telephone on 0845 9200 804
Alternatively, you can send your payment directly to Thames Water enclosing the sfip at the bottom of

this page as reference. Please allow 7 days for payment to reach your account.

To spread the cost of your water bill you can set up a regular Direct Debit to cover your outstanding

debt. To set up a Direct Debit, simply:

* Go online wwwthameswater co.uk/payingyourbitt

*» Telephone on 0845 6410 055

« Complete and return the form overleaf,

There is more information about ways you can pay on the back of this notice.

If you are receiving Income Support, Job Seekers Allowance or Pension Credit you should consider

Direct Water payments. If an arrangement is set up and payment commences, current debt recovery
action will cease. Contact us now on 0845 9200 804 or ask at your Job Centre Plus to arrange Direct

Water payments.
This situation is serious - Act now to avoid further action

If you have paid your bill in the last seven days please ignore this notice.

o puance  z [IOMUARAAEAEMA ban giro credit g,

Lel w5 te ! W
CDMMERCIAL BANK Beotle M ide CIR 0AA
efarence (wstorenreﬂf::lo:um numibar) at PO Countar

I | £ 260.09

H Chague NOT acceptabile st Post e
Cashlers Signature Date
staenp and dnitiaks
/ \\
<% NatWest
/ \ Collection Account Cash
Thames Water
Utilities Lid
\ / Cheques
\\ /
Hars Faa Plaase donot wite or mark below this ilne and da not fold this countartoll 19

.



Mr M J Lazarowicz

The co-operative bank

phone 08457 212 212
co-operativebank.co.uk

Current Account

if you have art Internaticnal Bank
Account Number {IBAN) this will
now appear on your statement,
aiong with the Bank Identifier
Code (BIC).

Further information can be found
on the banks website:

co-operativebank.co.uk

28 April

Date

24 April
27 Aprit
27 April
27 April
27 April
28 April
28 April

Description

BROUGHT FORWARD

THAMES WATER

29 April
29 Aprit
29 Aprit
30 April
30 April
01 May
01 May
01 May
01 May
01 May
05 May
05 May
05 May
05 May
05 May
05 May
05 May

Statement closmg ba!ance

Apbreviauces: § Sub Total (inlermediate Balance) DD Overdrawn Balance QDS Overdraan Intermedhats Balanee Cetails ¢
overdraft charges and interest rates ara shown overleal, Details of calculztions of interest charged are avalable on request

oK}
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Note re PAAE 2 May (9 claim

1 attach my claim for May 2009. As you will see, 1 have claimed the cost of my monthly
service/maintenance contract for domestic appliances (£50.25).

I assume this is still payable under the new rules. Plgase advise me if you have any
queries about this. '

Mark Lazarowicz MP
14 June 2009

14



PRIVATE AND CONFIDENTIAL
Mark Lazarowicz MP

I el 0207 215
|

Fax : 0207 219
Email : | B2 parliament.uk

23 June 2009

Dear Mr Lazarowicz

Personal Additional Accomodation Expenditure (PAAE)

Thank you for your PAAE claim dated 14 June 2009,

I refer to the previous correspondence from ||| ] Oirector General of
Resources, dated 21 May 2009 informing Members of the changes to the rules
relating to allowances as decided by The Members Estimate Committee, following
Mr Speaker's statement of 19 May.

Effective from 20 May Members may now only use PAAE to claim rent, including
ground rent, hotel accommodation, overnight subsistence, mortgage interest,
council tax, service charges, utility bill (gas, water, electricity, oil, telephone calls
and line rental), insurance (buildings and contents).

Therefore, we can no longer reimburse the costs of TV Licence and British Gas
Homecare for claims received after 1 June 2009 and I have reduced your claim by
£62.20,

If you have any questions concerning this matter then please contact the Enquiry &
Advice team on the numbers shown above.

Yours sincerely

Validation Officer

DIRECTOR GENERAL CF RESOURCES ANDREW WaLKER CPFA
DIRECTORATES; JANET RISSEN {BUSINESS MANAGEMENT & DEVELOPMENT) TERRY BIRD (OPERATIONS) {'
HEATHER BRYSON MA FCIPD (HUMAN RESOURCE MANAGEMENT & DEVELOPMENT) n g
CHRIS RIDLEY MBA FCCA (FINANCIAL MANAGEMENT) BONNIE MOHAN MCIPS (COMMERCIAL SERVICES)

INVESTOR TN PEQPLE
DEPARTMENT OF RESOURCES HOUSE OF COMMONS LONDON SW1A 0AA





